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Who Regulates the Wireless in Canada

Telecommunications Act 

Radiocommunication Act

Spectrum Management and Telecommunications Website

CRTC Act 

Broadcasting Act

World Trade Organization Agreement on Basic Telecommunication Services



In the cellular (wireless) telephone services industry, the Commission continues 
to play a role in ensuring the confidentiality of customer information and 
ensuring that customers are not subject to undue preference or unjust 
discrimination. However, the CRTC does not regulate the rates, quality of 
service or business practices of cellular(wireless) service providers.

Cellular telephone subscribers who have complaints about their service should 
contact their provider directly. In a competitive telecommunications environment 
it is in the provider's best interest to address the needs and concerns of its 
current and potential subscribers. 

(Source: http://www.crtc.gc.ca/eng/INFO_SHT/t1021.htm)



Who Regulates the Wireless in Europe

Individual nations

International Telecommunications Union

European Union Directive 2002/22/EC



The liberalisation of the telecommunications sector and increasing competition and
choice for communications services go hand in hand with parallel action to create a 
harmonised regulatory framework which secures the delivery of universal service.  The 
concept of universal service should evolve to reflect advances in technology, market 
developments and changes in user demand.  The regulatory framework established for 
the full liberalisation of the telecommunications market in 1998 in the Community 
defined the minimum scope of universal service obligations and established rules for its 
costing and finance.



(Canada, Standing Committee on Canadian Heritage, 2003)
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ICTs & “Just-in-Time” Workers

•1/3 to 1/2 of Canadians in “non-standard” jobs

•ICTs and workforce “flexibility”

•60% call centre agents work part-time 

•35% IT services workers are self-employed







Canada's trade deficit in culture goods widened for the fourth year 
in a row in 2004, partly the result of a significant decline in exports, 
particularly south of the border. The United States accounted for 
63% of Canada's overall trade deficit in culture goods.

Canada's trade deficit in culture goods widened for the fourth year in a row in 2004, partly the result of a 
significant decline in exports, particularly south of the border.

Canada imported $2.2 billion more in culture goods than it sent abroad, up from a deficit of $2.0 billion in 2003. 
The deficit in 2004 was the largest since 1997.

A major factor for the deficit was a substantial decline in the export of books, newspapers and other 
printed materials to the United States, which accounted for 63% of Canada's overall trade deficit in culture goods. 
The decline in sales to the United States was partly offset by gains in exports to both the United Kingdom
and China.

In total, Canada exported $2.3 billion worth of culture goods to the world in 2004, down 8.4% from 2003. 
However, imports rose a marginal 0.9% to $4.6 billion.


	
	
	
	
	
	
	
	
	
	
	
	
	

