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Expense Claims Forms Date: February 1, 2013
The Banff Centre
inspiring creativity
EMPLOYEE# VE-0220 NAME Jeff Melanson Position President DEPT  President's Office
FIRST MIDDLE LAST
Mailing Address : 107 Tunnel Mountain Drive, Box 1020, Banff, AB T1L 1H5
Itinerary and Purpose of Travel : Airfare/accommodation/meals & Transportation re: various meetings in Edmonton, Toronto and the USA
Please leave the colored cells for Financial Services
1 | 01/08/13 Travel 3101 2100 | 890900| 800 return airfare (Calgary - Edmonton) (Jan 14-15) $ 44925 | % 2246 | $ 47171
2 | 01/14/13 Travel 3101 2100 | 890900| 800 return airfare (Calgary - Edmonton) (Jan 29) $ 41625 | % 20.81 | $ 437.06
3 | 01/21/13 Travel 3101 2100 [ 890900 800 airfare (Calgary - Toronto) (Feb 7) $ 268.00 | $ 1340 | $ 28140
4 01/21/13 Travel 3101 2100 | 890900 800 airfare (Toronto - Calgary) (Feb 11) $ 42512 |$ 5527 | $ 480.39
5} 01/18/13 Travel 3101 2100 | 890900 800 flight change fee (Calgary - Edmonton) (Jan 23) $ 211.02( % 750 $ 21852
6 01/21/13 Travel 3101 2100 | 890900 800 flight change fee (Calgary - Edmonton) (Jan 23) $ 93.00 | $ 250 $ 95.50
7 01/23/13 Travel 3101 2100 | 890900 800 flight change fee (Calgary - Edmonton) (Jan 23) $ 75.00 | $ 375 $ 78.75
8 01/25/13 Travel 3101 2100 | 890900| 800 airfare (Calgary - Boston) (March 6) $ 36040 (% 16.03 | $ 376.43
9 01/25/13 Travel 3101 2100 | 890900| 800 airfare (Boston - Austin, TX) (March 8) $ 25324 $ 25324
10 | 01/25/13 Travel 3101 2100 | 890900( 800 seat selection chrg (Boston - Austin, TX (March 8) | $ 59.00 $ 59.00
11 | 01/25/13 Travel 3101 2100 | 890900| 800 airfare (Austin, TX - Calgary) (March 12) $ 293.10 $ 293.10
12 01/25/12 Travel 3101 2100 | 890900| 800 flight chg add. fare (Austin - Toronto) (March 12) | $ 18.00 $ 18.00
13 | 01/25/13 Travel 3101 2100 | 890900( 800 seat selection chrg (Austin, TX - Toronto) (March 13 $ 38.60 $ 38.60
14 | 01/31/13 Travel 3101 2100 | 890900| 800 flight chg. Add. Fare (Austin - Calgary) (March 12) | $ 155.00 $ 155.00
15 | 01/30/13 Travel 3101 2100 | 890900| 800 airfare (Toronto - Winnipeg) (March 12) $ 31912 | % 4149 | $ 360.61
16 | 01/15/13| Accommodation 3105 2100 | 890900| 800 Hotel (Edmonton) (Jan 14) $ 256.02|% 1231 | $ 26833
17 | 01/15/13 Hosting 3610 2100 | 890900| 800 Dinner meeting $ 185.40 $ 185.40
18 | 01/14/13 Travel 3101 2100 | 890900| 800 taxi - Airport to hotel (Edmonton) $ 75.00 $ 75.00
19 | 01/15/13 Travel 3101 2100 | 890900| 800 taxi to airport (Edmonton) $ 64.00 $ 64.00
20 | 01/23/13 Travel 3101 2100 | 890900| 800 taxi airport to various meetings (Edmonton) $ 180.00 $ 180.00
21 | 01/23/13 Travel 3101 2100 | 890900| 800 taxi from meeting to airport (Edmonton) $ 82.00 $ 82.00
22 | 01/29/13 Travel 3101 2100 | 890900| 800 taxi from meeting to airport (Edmonton) $ 76.00 $ 76.00
23 | 01/29/13 Travel 3101 2100 | 890900| 800 taxi from airport to meeting (Edmonton) $ 65.00 $ 65.00
24 | 01/29/13 Travel 3101 2100 | 890900| 800 taxi meeting (Edmonton) $ 12.00 $ 12.00
25 | 11/27/12 Travel 3101 2100 | 890900| 800 parking re: Calgary Meetings $ 10.00 | $ 050 | $ 10.50
26 | 01/09/13 Travel 3101 2100 | 890900| 800 airport parking re: Edmonton Meetings $ 25.20 $ 25.20
27 | 01/14/13 Travel 3101 2100 | 890900| 800 airport parking re: Edmonton Meetings $ 50.40 $ 50.40
28 | 01/23/13 Travel 3101 2100 | 890900| 800 airport parking re: Edmonton Meetings $ 25.20 $ 25.20
29 | 01/29/13 Travel 3101 2100 | 890900| 800 airport parking re: Edmonton Meetings $ 36.75 $ 36.75
30 | 01/14/13 Travel 3101 2100 [ 890900 800 parking re: Calgary Meetings $ 29.40 $ 29.40
31 | 01/16/13 Travel 3101 2100 [ 890900 800 parking re: Calgary Meetings $ 32.00 $ 32.00
32 | 01/09/13 Travel-BOG 3102 2100 | 890030| 800 Airfare for Board Chair ( Calgary/Edmonton)(Jan14) $  532.25 | $ 26.61 | $ 558.86
33 | 01/14/13 Travel 3101 2100 | 890900| 800 airfare for incoming VP, Arts (Montreal/ Calgary) | $ 92157 [$  42.01 | $ 963.58
34 2100 (Feb 3 -8) S .
35 | 01/14/13 Travel 3101 2100 | 890900| 800 Banff Airporter for incoming VP, Arts $ 96.64 | $ 483 | $ 10147
Total Expenses : A $6,188.93 | $ 269.47 6,458.40
- B
Summary by Expense Type Travel Advance (positive) 61322100 $ -
GL Fund Expense Type Ci(r)wfrte A_T_;i;zy Aél;\éiely agli‘;;y LAQ(z:lia\:ii;):1 Ar,:EIm o A;O(:L?L[ AB s 6.458.40
3101 2100 Travel 890900 800 5,215.26 | 230.55 | 5,445.81
3102 2100 Travel-BOG 890030 800 532.25 26.61 558.86
3105 2100 Accommodation 890900 800 256.02 12.31 268.33
3106 2100 Meals - - -
3610 2100 Hosting 890900 800 185.40 - 185.40
3611 2100 Hosting-Alcohol - - -
3107 2100 Incidentals - - - Claimant's Signature Date
6132 2100 Travel Advance -
Total 6,188.93 [ 269.47 | 6,458.40
Claimant's Supervisor Date
Return to Requestor Lisa Christopher
Department President's Office
Cost Centre Code 890900 / 890030
Prepared By Lisa Christopher Financial Services Date
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Itinerary/Receipt

Your booking is confirmed. Piease print/retain this page
for your financial records (e.g. for taxation, expense ctaim
or payment card reconciliation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on
board.

Booking Information ' AIR CANADA &

Booking Reference Customer Care

MCWDPE

Air Canada
Electronic Ticketing confirmed. This is your official 1-888-247-2262
itinerary/receipt.

Flight Arrivals and Departures
Main Contact: 1-888-422-7533
Mr

Flight Itinerary

Flight From To Stops Duration  Aircraft ;are Meal
ype
AC8156' Calgary (YYC) Edmonton, 0 Ohr54 DH3 Tango
Mon 14-Jan 2013 Edmonton Int'l Plus, W
17:30 (YEG)
Mon 14-3Jan 2013
18:24
AC8157! Edmonton, Calgary (YYC) 0 0hr53 DH3 Tango
Edmonton Int' Tue 15-Jan 2013 Plus, S
(YEG) 18:53
Tue 15-Jan 2013
18:00

Operated by:
! Air Canada Express - Jazz

Passenger Information

1: Mr Jeffrey 3 Melanson : Adult (16+), Ticket Number: 0142116222981

Air Canada - Aeroplan : NN Meal Preference: None
Payment Card: JOOXX=MXXX-XXXX: Special Needs: None
Seat Selection: AC8156 12D , AC8157 11D

Purchase Summary

Fare Summary

Passenger Type ) . Aduit
Departing Flight - Tango Plus e 217.00
Return Flight - Tango Plus i i, 300
Surcharges ’ 24.00
Taxes, Fees and Charges
Canada Airport Improvement Fee . ) e 50.00
Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) 22.4
Air Travellers S?SH[IKY Charge (AT'SC)} o 14,25
Total airfare and taxes before options (pg[ passenger) . _4ann
Number of passengers 1
Grand Total -~ Canadian dollars $471.71
Grand Total ) . 1 adult
Total including travel options, taxes, fees and charges $471.71 CAD/
7
Fare Rules

Return Flight Edmonton (YEG) To Calgary (YYC) - Tango Plus
« Changes:

> Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

https://book.aircanada.com/pl/AConline/en/BookTripPlanServlet;jsessionid:G1Y9QstXh... 01/08/13
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Itinerary/Receipt

Your booking is confirmed. Please print/retain this page
for your financial records (e.g. for taxation, expense claim
or payment card reconciliation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on
board.

Booking Information AIR CANADA @

Booking Reference: K3FULM Customer Care
S Air Canada
Electronic Ticketing confirmed. This is your officlal  1-888-247-2262

itinerary/receipt.
Flight Arrivals and Departures

Main Contact: 1-888-422-7533

Mr Jeffrey ) Melanson

Flight Itinerary

Flight From To Stops Duration  Aircraft ‘IE%: Meal
AC8136% Calgary (YYC) Edmonton, 0 Ohr54 DH3 Tango
Tue 29-Jan 2013 Edmonton Int'l Plus, S
09:30 {YEG)
Tue 29-Jan 2013
10:24
AC8159' Edmonton, Cailgary (YYC) 0 Ohr53 DH3 Tango
Edmonton Int" Tue 29-Jan 2013 Plus, S
(YEG) 19:23
Tue 29-Jan 2013
18:30

Operated by:
! Air Canada Express - Jazz

Passenger Information

1: Mr Jeffrey ) Melanson : Adult[(/16+), Ticket Number: 0142116515659

Air Canada - Aeroplan : _ Meal Preference: None
Payment Card: xxxx—xxxx-xxxx-- Special Needs: None
Seat Selection: AC8136 11C, AC8159 11C

Purchase Summary

Fare Summary

Passenger Type ) Adult
Departing Flight - Tango Plus . . ... 16400
Return Flight —_Tangc_)‘ Plus ) ) _— 164.00
Surcharges 24.00
Taxes, Fees and Charges
Canada Airport Improvement Fee ) 50.00
Canada Goods__and Services Tax (GST/HS]‘ #10009-2287 RT0001) ) ‘20,81/
Air Travellers Security Charge (ATSC) 14.25
Total airfare and taxgs before options (per passenger) 437.06
Number of passengers 1
Grand Total - Canadian dollars $437.06
Grand Total ] ) 1 aduit ,
Total including travel options, taxes, fees and charges $437.06 CAD /
7
Fare Rules

Departing Flight Calgary (YYC) To Edmonton (YEG) - Tango Plus
Return Flight Edmonton (YEG) To Calgary (YYC) - Tango Plus
+ Changes:

» Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

https://book.aircanada.Com/pl/ACOnline/en/BookTripPlanServlet;jsessionid:LXl7Q09NPP... 01/14/13
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Itinerary/Receipt

Your booking is confirmed. Please print/retain this page
for your financial records (e.g. for taxation, expense claim
or payment card reconciliation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on
board.

Booking Information AR CANADA @

Booking Reference: Customer Care

Air Canada
Electronic Ticketing confirmed. This is your official 1-888-247-2262
itinerary/receipt.

Flight Arrivals and Departures
Main Contact: 1-888-422-7533

Flight Itinerary

. . N Fare
Flight From To Stops Duration Aircraft Type Meal
AC130 Calgary Toronto, Pearson 0 3hr48 321 Flex, H E
(YYc) Int'l (YYZ)
Thu 07-Feb Thu 07-Feb 2013
2013 20:58 - Terminal 1
15:10

F: Food for purchase onboard All Onboard Café purchases made on board Air Canada flights are

payable only with Visa, MasterCard and American Express credit
cards.

Passenger Information

1: Mr Jeffrey Melanson : Adult (16+), Ticket Number: 0142116807568 /

Air Canada - Aeroplan : _ Meal Preference: Regular
Payment Card: xxxx-xxxx-xxxx Special Needs: None
Seat Selection: AC130 27D (Preferred) Paid

Congratulations on your selection of a Preferred seat. Please read the Terms and conditions.

Additional charges and/or refund summary

Additional
charges

Passenger Type Adult
Airfare (includes_Surcharges) ; 182.00
Taxes, Fees and Charges
Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) . 9.10 /
Total Additional Fare o 191.10
Extra Charges (Change Fee)
Change Fee L 50.00
Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) kZ.SO/
Total Extra Charge (Change Fee) 52.50
Options
Departing Flight - Flex )
* Advance Seat Selection (Preferred) R 36.00
Canaqa Goods and Services Tax (GST/HST #10009-2287 RT0001) 1.80
Total airfare, taxes and options (per passenger) 281.40
Number of passengers 1
Grand Total - Canadian dollars $281.40
Grand Total 1 adult

Total including travel options, taxes, fees and charges $281.40 cy/

The following charges (tax inclusive) will appear on your credit or debit card statement:

* Air Canada: $191.10 (Airfare)
* Air Canada: $52.50 (Change Fee per ticket)
* Air Canada: $37.80 (Advance Seat Selection - per ticket)

https://book.aircanada.Com/pl/AConline/en/BookTripPlanServlet;jsessionid=db3xQ9BhyJw... 01/21/13
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Itinerary/Receipt

Your booking is confirmed. Please print/retain this page
for your financial records (e.qg. for taxation, expense claim
or payment card reconciliation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on
board.

Booking Information

Page 1 of 2

AIR CANADA &

Booking Reference: |

KDYN5V

Electronic Ticketing confirmed. This is your official
itinerary/receipt.

Main Contact:
Mr Jeffrey 1 Melan

Customer Care

Air Canada
1-888-247-2262

Flight Arrivals and Departures
1-888-422-7533

Flight Itinerary

. . R Fare
h
Flight From To Stops Duration Aircraft Type Meal
AC133 Toronto, Pearson Calgary 4] 4hr20 321 Flex, S E
Int'l (YYZ) (Yyc)

Mon 11-Feb 2013 Mon 11-Feb
18:30 - Terminal 1 2013
20:50

F: Food for purchase onboard Al Onboard Café purchases made on board Air Canada flights are

payable only with Visa, MasterCard and American Express credit
cards.

Passenger Information

1: MrJeffrey J Melanson : Adult {(16+), Ticket Number:
Air Canada - Aeroplan : [N

Payment Card: 3000¢-3000c-xxxx -
Seat Selection: AC133 27D (Preferred) Paid

0142116808313 /

Meal Preference:
Special Needs:

None
None

Congratulations on your selection of a Preferred seat. Please read the Terms and conditions.

Purchase Summary

Fare Summary
Passenger Type

Adult ,_»; .j
Departing Flight - Flex 334.00 /(ﬂ , 7
Surcharges 23.00
Taxes, Fees and Charges
Canada Airport Improvement Fee 25.00
Canada Harmonized Sales Tax (GST/HST #10009-2287 RT0001) 50.59
Air Travellers Security Charge (ATSC) 7.12
Total airfare and taxes before options (per passenger) 439.71
Options
Departing Flight - Flex
% Advance Seat Selection (Prefarred) 36.00 2 \
Canada Harmonized Sales Tax (GST/HST # 10009-2287 RTO001) 4.68 / ! v
Total airfare, taxes and options (per passenger) 480.39
Number of passengers 1
RBC Travel Insurance (declined) 0.00
Grand Total - Canadian dollars $480.39
Grand Total 1 adult
Total including travel optio‘ns, taxes, fees and charges $480.39 CAD/

/

Fare Rules

Departing Flight Toronto (YYZ) To Calgary (YYC) - Flex

+« Changes:

https://book.aircanada.Com/pl/AConline/en/BookTripPlanServlet;jsessionid:ijVQ9FT3fZ..

. 01/21/13



Itinerary / Receipt

Your booking is confirmed. Thank you for choosing Air Canada.

Please bring your itinerary-receipt to the airport.

Main Contact Information

AIR CANADA (G

Booking reference: PETSWM

Name: Mr Jeffrey Melanson
E-mail
Form of payment:

ce vooaoxsxxxxxxx I

Electronic Ticketing confirmed.
This is your official itinerary/receipt.

Fiight Itinerary

LISA_CHRISTOPHER@BANFFCENTRE.CA
cevixxxxxxxxxxx x|

Customer Care

Air Canada Reservations
1-888-247-2262

Air Canada Flight Information
1-888-422-7533

International Reservations

Alert me of flight changes
Flight notification

Flight From

To Aircraft Booking Status
class
ACBT42- Calgary (YYC) Edmonton International (YEG) DH3 S Confirmed
Operéted by: Wed 23-Jan 2013 Wed 23-Jan 2013
Air Canada Express- 12:30 13:24
Jazz
Seat number(s) requested: 5C
AC8157 Edmonton International (YEG) Calgary (YYC) DH3 \" Confirmed
Operated by Wed 23-Jan 2013 Wed 23-Jan 2013
Air Canada Express- 18:00 18:53
Jazz
Seat number(s) requested: ab

Passenger Information




Passenger

Name: Mr Jeffrey Melanson
Frequent Flyer Pgm:  ajr Canada Aeroplan

Fare Summary

Ticket number: 014 2116 707091

Program number:

AIR CANADA @

Passenger: 1 Ticket number 014 2116 707091

Date of issue
Fare Amount in Canadian dollars:

(including navigational & other charges)

Taxes, Fees & Charges

Canada Security Charge (CA)

Canada Goods and Services Tax (GST/HST #10009-2287) (XG)
Canada Airport Improvement Fee (SQ)

Total Fare in Canadian dollars:

Options
Change fee in Canadian dollars
Canada Goods and Services Tax (GST/HST #10009-2287) (XG)
Ticket particularities:
AC ONLY/NONREF/CHGFEE

*Fare calculation:

23JAN13YYC AC X/YTO AC NYC Q7.50R345.00/-YYC AC YEA
Q12.00R184.00AC YYC Q12.00R227.00CAD787.50 END ROE1.00
PD44.96XG12.10CA0.52RC33.005Q17.38PD7.12XY5.59YC5.09XA
Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules

18-Jan 2013
787.50

12.11
2.91
46.00

61.02A

150.00
7.50

* Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades.

« If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip

cancellation or medical emergency. We recommend the purchase of travel insurance.
* Tickets are non transferable and name changes are not permitted.

* Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we
will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Important Information

This is your E-ticket itinerary/receipt. Keep this document for your travel. Your flight coupons are stored in our reservation system.

The Conditions of Contract and other legal notices are provided with this itinerary/receipt.

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Travel Documents

Air Canada is required by federal government regulations to check identification at the departure gate for all passengers who appear
to be 18 years of age or older. The name on the identification must match the name used on the reservation or ticket. The passenger

must present: one (1) piece of government-issued ID with photo or two (2) pieces of government-issued ID without photo. For air
travel between Canada and the United States, all passengers including Canadian and U.S. citizens, are required to present a

7‘7.5’

J



Itinerary / Receipt

Your booking is confirmed. Thank you for chooéing Air Canada.
Please bring your itinerary-receipt to the airport.

Main Contact Information

AIR CANADA @

Booking reference: PETSWM

Name:
E-mail
Form of payment:

Mr Jeffrey Melanson
LISA_CHRISTOPHER@BANFFCENTRE.CA

COVIXXAKX XXX XKXK]
CC VIDROOOOOXX KKK

Electronic Ticketing confirmed.
This is your official itinerary/receipt.

Flight Itinerary

Customer Care

Air Canada Reservations
1-888-247-2262

Air Canada Flight Information
1-888-422-7533

International Reservations

Alert me of flight changes
Flight notification

Flight From To Aircraft Booking Status
class

AC8136 Calgary (YYC) Edmonton International (YEG) DH3 Y Confirmed

Operated by: Wed 23-Jan 2013 Wed 23-Jan 2013

Air Canada Express- 09:30 10:24

Jazz

AC8157 Edmonton International (YEG) Calgary (YYC) DH3 \" Confirmed

Operated by:

Wed 23-Jan 2013

Wed 23-Jan 2013

Air Canada Express- 18:00 18:53
Jazz
Seat number(s) requested: aD
Passenger Information
Passenger 1

Name:
Frequent Flyer Pgm:

Mr Jeffrey Melanson
Air Canada Aeroplan

Ticket number:

Program number:

014 2116 800699



: AIR CANADA Gk

Fare Summary

Passenger: 1 Ticket number 014 2116 800699

Date of issue 21-Jan 2013
Fare Amount in Canadian dollars: 830.50

(including navigational 8 other charges)
Taxes, Fees & Charges

Combined Taxes *see fare calculation below (XT) PD

Total Fare in Canadian dollars: 43.00A

Options <

Change fee in Canadian dollars 7.; r 44 50.00
Canada Goods and Services Tax (GST/HST #10009-2287) (XG) ’ 2,50

Ticket particularities:
AC ONLY/NONREF/CHGFEE

*Fare calculation:

23JAN13YYC AC X/YTO AC NYC Q7.50R345.00/-YYC AC YEA
Q12.00R227.00AC YYC Q12.00R227.00CAD830.50 END ROE1.00
PD44.96XG12.10CA0.52RC33.005Q17.38PD7.12XY5.59YC5.09XA12.11CA
2.91XG46.00SQ

Canadian tax registration numbers:

XG Canada Goods and Service Tax (GST) #10009-2287

RC Canada Harmonized Sales Tax (HST) #10009-2287

XQ Quebec Sales Tax (QST) #1000-043-172

Fare Rules

¢ Voluntary changes to your itinerary may require the payment of additional fees and fare upgrades.

» If you are travelling on a non-refundable ticket, Air Canada will be unable to make exceptions in the event of an unexpected trip
cancellation or medical emergency. We recommend the purchase of travel insurance.

» Tickets are non transferable and name changes are not permitted.

* Advance seat assignments are not guaranteed and may be changed without notice. If your pre-assigned seat is unavailable, we
will try to accomodate you in a comparable seat in the same class of service and will refund any applicable refundable fees.

Important Information

This is your E-ticket itinerary/receipt. Keep this document for your travel. Your flight coupons are stored in our reservation system.
The Conditions of Contract and other legal notices are provided with this itinerary/receipt.

Please review this itinerary/receipt and should you have any questions, please call 1-888-247-2262 within 24 hours of receipt.

Travel Documents

Air Canada is required by federal government regulations to check identification at the departure gate for all passengers who appear
to be 18 years of age or older. The name on the identification must match the name used on the reservation or ticket. The passenger
must present: one (1) piece of government-issued ID with photo or two (2) pieces of government-issued ID without photo. For air
travel between Canada and the United States, all passengers including Canadian and U.S. citizens, are required to present a
valid passport or other valid travel document such as a Nexus card. Nexus members are required to carry appropriate immigration
and identity documents in addition to their Nexus card. In addition, passengers must present this Itinerary/receipt to immigration
authorities upon request. For air travel to a foreign country, passengers must ensure that they have all necessary travel
documents such as a passport or visa, as directed by embassies and consulates. All passengers are advised to view the Travel
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Your booking is confirmed. Please print/retain this page H .:
for your financial records (e.g. for taxation, expense claim V - —
or payment card reconciliation purposes). We thank you for f £
choosing Air Canada and look forward to welcoming you on N
board. 1y ooy M) £
Booking Information AIRTA

Page 1 of 2

NADA G

LKGWYR Customer Care

Booking Reference

Air Canada
Electronic Ticketing confirmed. This is your official 1-888-247-2262
itinerary/receipt.

Flight Arrivals and Departures

1-888-422-7533

Main Contact:
Mr Jeffr

Flight Itinerary

Fare

Flight From To Stops Duration  Aircraft Type Meal
AC110 Caigary (YYC) Toronto, 0 7hr05 319 Flex, T E
Wed 06-Mar 2013 Pearson Int'l
10:10 (YYZ)
Wed 06-Mar 2013
15:58 - Terminal
1
AC366 Toronto, Boston, Logan 0 E75 Flex, T
Pearson Int'l Int'l (BOS)
(YyYz) Wed 06-Mar 2013

Wed 06-Mar 2013
17:45 - Terminal
i

19:15 - Terminal
B

F: Food for purchase onboard Al Onboard Café purchases made on board Air Canada flights are
payable only with Visa, MasterCard and American Express credit
cards.

Passenger Information

1: Mr Jeffrey ) Melanson : Adult (164), Ticket Number:

Air Canada - Aeroplan :_ Meal Preference: None

Payment Card: xxxx-xxxx-xxxx- Special Needs: None
Seat Selection: AC110 17D (Preferred) Paid , AC366 12D (Preferred) Paid

0142116990664

Congratulations on your selection of a Preferred seat. Please read the Terms and conditions.

Purchase Summary

Fare Summary

Passenger Type Adult
Departing Flight - Flex 240.00
Surcharges 7.50
Taxes, Fees and Charges
Canada Airport Improvement Fee 29.00
U.S.A Transporta;n 17.49
U.S Agriculture Fee 5.08
Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) 14.23/
Canada Harmonized Sales Tax (GST/HST #10009-2287 RT0001) 0.52
U.S.A Immigration User Fee o 7.12
Alr Travellers Security Charge (ATSC) 12.10
U.S,“Federal Customs Fee 5.59
Total airfare and taxes before options (per passenger) 338.63
Options
Departing Flight - Flex

Aq‘vance Seat Selection (Preferred) ) 36.00
Canada Goods and Services Tax (GST/HST #10009-2287 RT0001) 1.80/
Total ‘airfare, taxes and options (per passenger) 376.43
Number of passengers 1
Grand Total - Canadian doliars $376.4.

2

https://book.aircanada.com/pl/AConline/en/BookTripPlanServlet;jsessionid=jd8jRCOHLInj

.se

01/25/13
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Grand Total 1 adult
Total including travel options, taxes, fees and charges $376.43 CAD
Fare Rules

Departing Flight Calgary (YYC) To Boston (BOS) - Flex

+ Changes:

= Prior to day of departure - Change fee per transaction, per passenger, is $150 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

- Airport same-day changes (subject to availability) are permitted at a flat fee of $75 CAD/USD
per direction, per passenger. Same-day flights only.

- Same-day standby is available only to passengers travelling on a flight between Toronto and
Montreal or Ottawa (connecting flights excluded), as well as to passengers travelling between
Toronto Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy (JFK) and Newark (EWR) airports.

= Flights can only be used in sequence from the place of departure specified on the itinerary.

« Cancellations:

= Tickets are non-refundable and non-transferable.

- Cancellations can be made up to 45 minutes prior to departure.

- Provided the original booking is cancelled prior to the original flight departure, the value of the
unused ticket can be applied within a one year period from date of issue of the original tickets to
the value of a new ticket subject to the change fee per transaction, per passenger, plus applicable
taxes and any additional fare difference, subject to availability and advance purchase requirements.
The new outbound travel date must commence within a one year period from the original date of
ticket issuance. If the fare for the new journey is lower, any residual amount will be forfeited.

« Customers who no-show their flight will forfeit the fare paid.

+» Complimentary advance standard seat selection on Air Canada and Air Canada Express (operated
by Jazz), subject to availability.

« Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)

« Read complete fare rules applicable to this fare.

Baggage Allowance and Fees

Number of bags allowed, maximum size and weight, restricted and prohibited items, sport equipment...
Prepare your checked and carry-on baggage with the help of our Baggage Guide .

Carry-on Baggage:
You are entitled to 1 standard item (max. size: 9 in x 15.5in x 21.5in) and 1 personal item (max. size: 6
in x 13 in x 17 in). Maximum weight for each item is 22 Ib. View more details.

Checked Baggage:
Please see below for details on the bags you plan on checking at the baggage counter.

Departing Flight : Calgary (YYC) To Boston {BOS) - Flex

1st bag: 2nd bag:
Regular Baggage $25 CAD + taxes' $35 CAD + taxes®

Allowance Max. weight per bag: 23 kg (50 Ib)

Max. linear dimensions per bag: 158 ¢m (62 in)

Note: If you exceed your baggage allowance (in number, size and/or weight), please refer to our
additional checked baggage policy.

1 - Taxes range from $1.25 to $2 CAD for flights departing in Canada only.

Please bring your Itinerary-Receipt to the airport.

Links

Manage my booking online: http://www.aircanada.com/myboeokings

Flight Departure & Arrivals: http://www.aircanada.com/flightstatus

General conditions of carriage: http://www aircanada.com/conditionsofcarriage
Information and Services http://www.aircanada.com/travelinfo

Advance Passenger Information: http://www.aircanada.com/APIS

g@ Reduce your carbon footprint!
¥all® Offset now | Learn more

https://book.aircanada.com/pl/AConline/en/BookTripPlanServlet;jsessionid=jd8jRCOHLInj...  01/25/13
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Christo-pher, Lisa

From:
Sent:
To:
Subject:

Jeffrey J Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the
oneworld® Alliance. Below are your itinerary and receipt for the ticket(s)

purchased. Please print and retain this document for use throughout your trip.

Record Locator: ZHNWVO

You have purchased a Choice Plus Bundle. For more information, please

visit www.aa.com/traveloptions. [x] =

HDate of Issue: 25JAN13 |

American Airlines@aa.com <notify@aa.globalnotifications.com>
Friday, January 25, 2013 3:11 PM

Christopher, Lisa

E-Ticket Confirmation-ZHNWVO 08MAR

+

N €

E’ (R

You may check in and obtain your boarding pass for U.S. domestic electronic tickets
within 24 hours of your flight time online at AA.com by using www.aa.com/checkin or at

a Self-Service Check-In machine at the airport. Check-in options may be found

at www.aa.com/options. For information regarding American Airlines checked baggage E‘] ]
policies, please visit www.aa.com/baggageinfo. For faster check-in at the airport,

scan the barcode at any AA Self-Service machine.

You must present a government-issue photo ID and either your boarding pass or a

priority verification card at the security screening checkpoint.

Record Locator: ZHNWVO

FRI 08BMAR
4:40 PM

BOSTON DALLAS FT WORTH

American

Jeff Melanson Food For Purchase

g Seat Srﬁi

Economy

\\/u




0012318360817

449.30 457.00
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=

Baggage Information

J—

Baggage charges for your itinerary will be governed by American Airlines = LR D Ly

BAG ALLOWANCE -BOSDFW-No free checked bags/ American Airlines . c'j D e !
1STCHECKED BAG FEE-BOSDFW-USD25.00/ American Airlines /UP TO 50 LB/23 KG /
AND UP TO 62 LINEAR IN/158 LINEAR CM

2NDCHECKED BAG FEE-BOSDFW-USD35.00/ American Airlines /UP TO 50 LB/23 KG

AND UP TO 62 LINEAR IN/158 LINEAR CM

ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY

You may have purchased a "Special Fare" and certain restrictions apply. Some fares are NON-REFUNDABLE. If the fare allows changes, a
fee may be assessed for the change.

Electronic tickets are NOT TRANSFERABLE. Tickets with nonrestrictive fares are valid for one year from original date of issue. If you have
questions regarding our refund policy, please visit www.aa.com/refunds.
To change your reservation, please call 1-800-433-7300 and refer to your record locator.

Check-in times will vary by departure location. In order to determine the time you need to check-in at the airpont, please visit

Www.aa.com/airportexpectations.
(AA CARRY-ON BAGGAGE)

American Airlines does not impose Carry-On bag fees however, restrictions do apply. To view carry-on baggage restrictions for
American Airlines or American Eagle, please visit, Carry-On luggage . Passengers who originate flights on other than American
Airlines/American Eagle and need to determine applicable carry-on fees or restrictions specific to other air carriers in your
itinerary, please visit INTERLINE PARTNER BAG CHARGES.

(AA CHECKED BAGGAGE CHARGES)

For travel from US/PR/USVI within and between US/PR/USVI, the charges will be 25.00USD for the first bag. For a second checked bag,
the charge will be 35.00USD (or local currency equivalent).

For travel from CANADA To/From the US/PR/USVI, the charges will be 25.00USD/25.00CAD for the first bag. For a second bag, the charge
will be 35.00USD/35.00CAD (or local currency equivalent).

For travel from Canada To/From/via India /Europe, no charge for the first bag. For a second bag, the charge will be 60.00USD/60.00CAD (or
local currency equivalent).

For travel from Europe and India To/From US/PR/USVI and To/From via Europe and India, the first bag will be free. For a second bag, the
charge will be 60.00USD or (local currency equivalent).

For travel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe and India, the first bag is free. For a second bag, the
charge is 40.00USD or (local currency equivalent). If traveling to/from Mexico and your flight is operated by American Eagle, only
one checked bag is allowed.

For travel from Caribbean, Central America To/From US/Canada/PR/USVI Mexico and To/From/Via Europe and India, the first bag is
free. For a second bag, the charge is 40.00USD or (local currency equivalent).

For travel from South America To/From US/Canada/PR/USVI/MCLA and To/From/Via Europe and India, the first bag is free. For a second
bag, the charge is 70.00USD or (local currency equivalent).

When your itinerary includes any carrier other than American Airlines, baggage charges of the various airlines may apply to the
flights they operate. PI visit INTERLINE PARTNER BAG CHARGES for applicable baggage allowances and charges specific to
the interline partner in your itinerary.

Air transportation on American Airlines and the American Eagle carriers® is subject to American's conditions of carriage..
NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of international journeys), is subject to the individual
terms of the transporting air carriers, which are herein incorporated by reference and made part of the contract of carriage. Other carriers on
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Christopher, Lisa

From: American Airlines@aa.com <notify@aa.globalnotifications.com>
Sent: Friday, January 25, 2013 4:55 PM

To: Christopher, Lisa

Subject: E-Ticket Confirmation-ZHNWVO 08MAR

SiDate of Issue: 25JAN13 B ]
Jeffrey J Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the

oneworld® Alliance. Below are your itinerary and receipt for the ticket(s)

purchased. Please print and retain this document for use throughout your trip.

Record Loéator: ZHNWVO

You may check in and obtain your boarding pass for U.S. domestic electronic tickets

within 24 hours of your flight time online at AA.com by using www.aa.com/checkin or at [x] ===

a Self-Service Check-In machine at the airport. Check-in options may be found

at www.aa.com/options. For information regarding American Airlines checked baggage

policies, please visit www.aa.com/baggageinfo. For faster check-in at the airport,

scan the barcode at any AA Self-Service machine.

You must present a government-issue photo ID and either your boarding pass or a

priority verification card at the security screening checkpoint.

Record Locator: ZHNWVO

2289 BOSTON FRIOEMAR  DALLAS FTWORTH  6:05 PM s
American ,Zi'ir'lines Jeff Melanson Economy Seat 14C Food For Purchase
619 |DALLAS FT WORTHI Fgfoosst AUSTIN 10:00 PM s
American Arlines Jeff Melanson Economy
o
. ( ) ;,'\‘(‘Eﬁi‘lf. ;_)(,Ifs‘




0012375588583

You have purchased a NON-REFUNDABLE fare. The itinerary must be canceled before the ticketed departure time of the first unused
coupon or the ticket has no value. If the fare allows changes, a fee may be assessed for changes and restrictions may apply.

Electronic tickets are NOT TRANSFERABLE. Tickets with nonrestrictive fares are valid for one year from original date of issue. If you have
questions regarding our refund policy, please visit www.aa.com/refunds.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

Check-in times will vary by departure location. In order to determine the time you need to check-in at the airport, please visit
WWW.aa.comyairportexpectations.

(AA CARRY-ON BAGGAGE)

American Airlines does not impose Carry-On bag fees however, restrictions do apply. To view carry-on baggage restrictions for
American Airlines or American Eagle, please visit, Carry-On luggage . Passengers who originate flights on other than American
Airlines/American Eagle and need to determine applicable carry-on fees or restrictions specific to other air carriers in your
itinerary, please visit INTERLINE PARTNER BAG CHARGES.

(AA CHECKED BAGGAGE CHARGES)

For travel from US/PR/USVI within and between US/PR/USVI, the charges will be 25.00USD for the first bag. Fora second checked bag,
the charge will be 35.00USD (or local currency equivalent).

For travel from CANADA To/From the US/PR/USV!I, the charges will be 25.00USD/25.00CAD for the first bag. For a second bag, the charge
will be 35.00USD/35.00CAD (or local currency equivalent).

For travel from Canada To/From/via India /Europe, no charge for the first bag. For a second bag, the charge will be 60.00USD/60.00CAD (or
local currency equivalent).

For travel from Europe and India To/From US/PR/USVI and To/From via Europe and India, the first bag will be free. For a second bag, the
charge will be 60.00USD or (local currency equivalent).

For travel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe and India, the first bag is free. For a second bag, the
charge is 40.00USD or (local currency equivalent). If traveling to/from Mexico and your flight is operated by American Eagle, only
one checked bag is allowed..

For travel from Caribbean, Central America To/From US/Canada/PR/USVI Mexico and To/From/Via Europe and India, the first bag is
free. For a second bag, the charge is 40.00USD or (local currency equivalent),

For travel from South America To/From US/Canada/PR/USVI/MCLA and To/From/Via Europe and India, the first bag is free. For a second
bag, the charge is 70.00USD or (local currency equivalent).

When your itinerary includes any carrier other than American Airlines, baggage charges of the various airlines may apply to the
flights they operate. PI visit INTERLINE PARTNER BAG CHARGES for applicable baggage allowances and charges specific to
the interline partner in your itinerary.

Air transportation on American Airlines and the American Eagle carriers® is subject to American's conditions of carriage..
NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of international journeys), is subject to the individual
terms of the transporting air carriers, which are herein incorporated by reference and made part of the contract of carriage. Other carriers on
which you may be ticketed may have different conditions of carriage. International air transportation, including the carrier's liability, may also
be governed by applicable tariffs on file with the U.S. and other governments and by the Warsaw Convention, as amended, or by the
Montreal Convention. Incorporated terms may include, but are not restricted to: 1. Rules and limits on liability for personal injury or death, 2.
Rules and limits on liability for baggage, including fragile or perishable goods, and availability of excess valuation charges, 3. Claim
restrictions, including time periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights on the air carrier
to change terms of the contract, 5. Rules on reconfirmation of reservations, check-in times and refusal to carry, 6. Rights of the air carrier and
limits on liability for delay or failure to perform service, including schedule changes, substitution of alternate air carriers or aircraft and
rerouting.

You can obtain additional information on items 1 through 6 above at any U.S. location where the transporting air carrier's tickets are

sold. You have the right to inspect the full text of each transporting air carrier's terms at its airport and city ticket offices. You also have the
right, upon request, to receive (free of charge) the full text of the applicable terms incorporated by reference from each of the transporting air
carriers. Information on ordering the full text of each air carrier's terms is available at any U.8. location where the air carrier's tickets are sold
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Christopher, Lisa

From:
Sent: Friday, January 25, 2013 5:09 PM
To: Christopher, Lisa

Subject: AA eTDS Notification-ZHNWVO

Date of Issue: 25JAN13

Jeffrey J Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the

oneworld® Alliance.

This receipt is for services purchased below.

If you reside in the U.S. and have any questions regarding your reservations, please
contact American Airlines at 1-800-433-7300. If you reside outside the U.S,, please visit

Customer Service for the AA office nearest you.

For product terms and conditions, please visit www.aa.com/OptionalServices

Record Locator: ZHNWVO

American Airlines@aa.com <notify@aa.globalnotifications.com>

Record Locator: ZHNWVO

PASSENGER
JEFF MELANSON

0010640521093




Main Gabin Extra cAD 54.90

Additional Services are subject to credit card approval at time of ticketing. Additional Services may appear on multiple accompanied
documents as a matter of reference.

NRID: 6648543362252518073850500
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Christopher, Lisa

.

From: American Airlines@aa.com <notify@aa.globalnotifications.com>
Sent: Friday, January 25, 2013 3:39 PM

To: Christopher, Lisa

Subject: E-Ticket Confirmation-ZJIHYQ 12MAR

HDate of Issue: 25JAN13

Jeffrey Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the
oneworld® Alliance. Below are your itinerary and receipt for the ticket(s)

purchased. Please print and retain this document for use throughout your trip.

Record Locator: ZJIHYQ

You may check in and obtain your boarding pass for U.S. domestic electronic tickets

within 24 hours of your flight time online at AA.com by using www.aa.com/checkin or at

a Self-Service Check-In machine at the airport. Check-in options may be found

at www.aa.com/options. For information regarding American Airlines checked baggage

policies, please visit www.aa.com/baggageinfo. For faster check-in at the airport,

scan the barcode at any AA Self-Service machine.

You must present a government-issue photo ID and either your boarding pass or a

priority verification card at the security screening checkpoint.

Record Locator: ZJIHYQ

E im—

Eh—

wEmm e ]

humber | v Dale & Time i
BE! 1280 AUSTIN TUE 12MAR |01 | AS FTWORTH|  10:15 AM N
5 9:15 AM
American Airlines Jeff Melanson Economy Seat 17D
2081 DALLAS FTWORTH ToE 12MAR 1GALGARY INTLAB| 200 PM N
American ,i;ii}"nes Jeff Melanson Economy Seat 14D Food For Purchase




261.50 266.00

Baggage Information

Baggage charges for your itinerary will be governed by American Airlines

BAG ALLOWANCE -AUSYYC-No free checked bags/ American Airlines

1STCHECKED BAG FEE-AUSYYC-USD25.00/ American Airlines /UP TO 50 LB/23 KG
AND UP TO 62 LINEAR IN/158 LINEAR CM**

2NDCHECKED BAG FEE-AUSYYC-USD35.00/ American Airlines /UP TO 50 LB/23 KG
AND UP TO 62 LINEAR IN/158 LINEAR CM**

*BAG FEES APPLY AT EACH CHECK IN LOCATION

ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY

You have purchased a NON-REFUNDABLE fare. The itinerary must be canceled before the ticketed departure time of the first unused
coupon or the ticket has no value. If the fare allows changes, a fee may be assessed for changes and restrictions may apply.

Electronic tickets are NOT TRANSFERABLE. Tickets with nonrestrictive fares are valid for one year from original date of issue. If you have
questions regarding our refund policy, please visit www.aa.com/refunds.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

Check-in times will vary by departure location. In order to determine the time you need to check-in at the airport, please visit
www.aa.com/airportexpectations.

(AA CARRY-ON BAGGAGE)

American Airlines does not impose Carry-On bag fees however, restrictions do apply. To view carry-on baggage restrictions for
American Airlines or American Eagle, please visit, Carry-On luggage . Passengers who originate flights on other than American
Airlines/American Eagle and need to determine applicable carry-on fees or restrictions specific to other air carriers in your
itinerary, pl visit INTERLINE PARTNER BAG CHARGES.

(AA CHECKED BAGGAGE CHARGES)

For travel from US/PR/USV! within and between US/PR/USVI, the charges will be 25.00USD for the first bag. For a second checked bag,
the charge will be 35.00USD (or local currency equivalent).

For travel from CANADA To/From the US/PR/USVI, the charges will be 25.00USD/25.00CAD for the first bag. For a second bag, the charge
will be 35.00USD/35.00CAD (or local currency equivalent).

For travel from Canada To/From/via India /Europe, no charge for the first bag. For a second bag, the charge will be 60.00USD/60.00CAD (or
local currency equivalent).

For travel from Europe and India To/From US/PR/USVI and To/From via Europe and India, the first bag will be free. For a second bag, the
charge will be 60.00USD or (local currency equivalent).

For travel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe and India, the first bag is free. For a second bag, the

charge is 40.00USD or (local currency equivalent). If traveling to/from Mexico and your flight is operated by American Eagle, only
one checked bag is allowed..

For travel from Caribbean, Central America To/From US/Canada/PR/USVI Mexico and To/From/Via Europe and India, the first bag is
free. For a second bag, the charge is 40.00USD or (local currency equivalent).

For travel from South America To/From US/Canada/PR/USVI/MCLA and To/From/Via Europe and India, the first bag is free. For a second
bag, the charge is 70.00USD or (local currency equivalent).

When your itinerary includes any carrier other than American Airlines, baggage charges of the various airlines may apply to the
flights they operate. PI visit INTERLINE PARTNER BAG CHARGES for applicable baggage allowances and charges specific to
the interline partner in your itinerary.

Air transportation on American Airlines and the American Eagle carriers® is subject to American's conditions of carriage..

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of international journeys), is subject to the individual
terms of the transporting air carriers, which are herein incorporated by reference and made part of the contract of carriage. Other carriers on

2
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»
which yousmay be ticketed may have different conditions of carriage. International air transportation, including the carrier's liability, may also
be governed by applicable tariffs on file with the U.S. and other governments and by the Warsaw Convention, as amended, or by the
Montreal Convention. Incorporated terms may include, but are not restricted to: 1. Rules and limits on liability for personal injury or death, 2.
Rules and limits on liability for baggage, including fragile or perishable goods, and availability of excess valuation charges, 3. Claim
restrictions, including time periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights on the air carrier
to change terms of the contract, 5. Rules on reconfirmation of reservations, check-in times and refusal to carry, 6. Rights of the air carrier and
limits on liability for delay or failure to perform service, including schedule changes, substitution of alternate air carriers or aircraft and
rerouting.

You can obtain additional information on items 1 through 6 above at any U.S. location where the transporting air carrier's tickets are

sold. You have the right to inspect the full text of each transporting air carrier's terms at its airport and city ticket offices. You also have the
right, upon request, to receive (free of charge) the full text of the applicable terms incorporated by reference from each of the transporting air
carriers. Information on ordering the full text of each air carrier's terms is available at any U.S. location where the air carrier's tickets are sold
or you can click on the Conditions of Carriage button below.

NRID: 6650194835272516375222900




4

Christopher, Lisa

From: American Airlines@aa.com <notify@aa.globalnotifications.com>
Sent: Friday, January 25, 2013 5:39 PM

To: Christopher, Lisa

Subject: E-Ticket Confirmation-ZJIHYQ 12MAR

SDate of Issue: 25JAN13 [x] ===
Jeffrey J Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the

oneworld® Alliance. Below are your itinerary and receipt for the ticket(s)

purchased. Please print and retain this document for use throughout your trip.

Record Locator: ZJIHYQ

You may check in and obtain your boarding pass for U.S. domestic electronic tickets

within 24 hours of your flight time online at AA.com by using www.aa.com/checkin or at [x] ===

a Self-Service Check-In machine at the airport. Check-in options may be found

at www.aa.com/options. For information regarding American Airlines checked baggage

policies, please visit www.aa.com/baggageinfo. For faster check-in at the airport,

scan the barcode at any AA Self-Service machine.

You must present a government-issue photo ID and either your boarding pass or a

priority verification card at the security screening checkpoint.

Record Locator: ZJIHYQ

;, 864 AUSTIN T aCMAR  bALLAS FTWORTH 12110 P
American Aiirlines Jeff Melanson Economy Seat 274
488  |DALLAS FT WORTH TLLESE)‘?ILV'@R TORONTO ON 5:45 PM s
American /&;Iines Jsft Melanson Economy Seat 23D . FoodEor Purchaég;
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JEFFE MELANSON
JEFF MELANSON - Additional Fare Collection 18 /

0012375589703

Payment Type: Exch:

You have purchased a NON-REFUNDABLE fare. The itinerary must be canceled before the ticketed departure time of the first unused
coupon or the ticket has no value. If the fare allows changes, a fee may be assessed for changes and restrictions may apply.

Electronic tickets are NOT TRANSFERABLE. Tickets with nonrestrictive fares are valid for one year from original date of issue. If you have
questions regarding our refund policy, please visit www.aa.com/refunds.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

Check-in times will vary by departure location. In order to determine the time you need to check-in at the airport, please visit
www.aa comy/airportexpectations.

(AA CARRY-ON BAGGAGE)

American Airlines does not impose Carry-On bag fees however, restrictions do apply. To view carry-on baggage restrictions for
American Airlines or American Eagle, please visit, Carry-On luggage . Passengers who originate flights on other than American
Airlines/American Eagle and need to determine applicable carry-on fees or restrictions specific to other air carriers in your
itinerary, pl visit INTERLINE PARTNER BAG CHARGES.

(AA CHECKED BAGGAGE CHARGES)

For travel from US/PR/USVI within and between US/PR/USVI, the charges will be 25.00USD for the first bag. For a second checked bag,
the charge will be 35.00USD (or local currency equivalent).

For travel from CANADA To/From the US/PR/USVI, the charges will be 25.00USD/25.00CAD for the first bag. For a second bag, the charge
will be 35.00USD/35.00CAD (or local currency equivalent).

For travel from Canada To/From/via India /Europe, no charge for the first bag. For asecond bag, the charge will be 60.00USD/60.00CAD (or
local currency equivalent).

For travel from Europe and India To/From US/PR/USVI and To/From via Europe and India, the first bag will be free. For a second bag, the
charge will be 60.00USD or (local currency equivalent).

For travel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe and India, the first bag is free. For a second bag, the
charge is 40.00USD or (local currency equivalent). If traveling to/from Mexico and your flight is operated by American Eagle, only
one checked bag is allowed..

For travel from Caribbean, Central America To/From US/Canada/PR/USVI Mexico and To/From/Via Europe and India, the first bag is
free. Fora second bag, the charge is 40.00USD or (local currency equivalent).

For travel from South America To/From US/Canada/PR/USVI/MCLA and To/From/Via Europe and India, the first bag is free. For a second
bag, the charge is 70.00USD or (local currency equivalent).

When your itinerary includes any carrier other than American Airlines, baggage charges of the various airlines may apply to the
flights they operate. PI visit INTERLINE PARTNER BAG CHARGES for applicable baggage allowances and charges specific to
the interline partner in your itinerary.

Air transportation on American Airlines and the American Eagle carriers® is subject to American's conditions of carriage..

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of international journeys), is subject to the individual
terms of the transporting air carriers, which are herein incorporated by reference and made part of the contract of carriage. Other carriers on
which you may be ticketed may have different conditions of carriage. International air transportation, including the carrier's liability, may also
be governed by applicable tariffs on file with the U.S. and other governments and by the Warsaw Convention, as amended, or by the
Montreal Convention. Incorporated terms may include, but are not restricted to: 1. Rules and limits on liability for personal injury or death, 2.
Rules and limits on liability for baggage, including fragile or perishable goods, and availability of excess valuation charges, 3. Claim
restrictions, including time periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights on the air carrier
to change terms of the contract, 5. Rules on reconfirmation of reservations, check-in times and refusal to carry, 6. Rights of the air carrier and
limits on liability for delay or failure to perform service, including schedule changes, substitution of alternate air carriers or aircraft and
rerouting.

You can obtain additional information on items 1 through 6 above at any U.S. location where the transporting air carrier's tickets are
sold. You have the right to inspect the full text of each transporting air carrier's terms at its airport and city ticket offices. You also have the



right, uponsequest, to receive (free of charge) the full text of the applicable terms incorporated by reference from each of the transporting air
carriers. information on ordering the full text of each air carrier's terms is available at any U.S. location where the air carrier's tickets are sold

or you can click on the Conditions of Carriage button below.

NRID: 6650194835272518382631800
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Christopher, Lisa

From: American Airlines@aa.com <notify@aa.globalnotifications.com>
Sent: Friday, January 25, 2013 3:44 PM

To: Christopher, Lisa

Subject: AA eTDS Notification-ZJIHYQ

' Date of Issue: 25JAN13 g i
Jeffrey Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the

oneworld® Ailiance.

This receipt is for services purchased below.

If you reside in the U.S. and have any questions regarding your reservations, please

contact American Airlines at 1-800-433-7300. If you reside outside the U.S., please visit

Customer Service for the AA office nearest you. E’

For product terms and conditions, please visit www.aa.com/OptionalServices

Record Locator: ZJIHYQ

}E =

Record Locator: ZJIHYQ

001 66405? 9086 38.00 0.60 38.60




GCAD 8.50
29.50

PREFERRED SEATS
PREFERRED SEATS CAD

s s

Additional Services are subject to credit card approval at time of ticketing. Additional Services may appear on multiple accompanied
documents as a matter of reference.

NRID: 6650194835272516422089200
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Christopher, Lisa

From: American Airlines@aa.com <notify@aa.globalnotifications.com>
Sent: Thursday, January 31, 2013 4:34 PM

To: , Christopher, Lisa

Subject: E-Ticket Confirmation-ZJIHYQ 12MAR

#Date of Issue: 31JAN13 E] VR ——

Jeffrey J Melanson:

Thank you for choosing American Airlines / American Eagle, a member of the

oneworld® Alliance. Below are your itinerary and receipt for the ticket(s)

purchased. Please print and retain this document for use throughout your trip.

Record Locator: ZJIHYQ

!

You may check in and obtain your boarding pass for U.S. domestic electronic tickets

within 24 hours of your flight time online at AA.com by using www.aa.com/checkin or at

a Self-Service Check-In machine at the airport. Check-in options may be found

at www.aa.com/options. For information regarding American Airlines checked baggage

policies, please visit www.aa.com/baggageinfo. For faster check-in at the airport,

scan the barcode at any AA Self-Service machine.

You must present a government-issue photo ID and either your boarding pass or a

priority verification card at the security screening checkpoint.

Record Locator: ZJIHYQ

Loy

1280 AUSTIN TUE 12MAR 1) | AS FTWORTH|  10:15 AM N
) 9:15 AM
American Airlines Jeff Melanson Economy
2081 |DALLAS FT WORTH ng sfm':‘ CALGARY INTLAB|  2:00 PM N
American p%ﬂ-ﬁnes Jeff Melanson Economy Seat 24D Food For Purchase




e S i % \
JEFFE MELANSON 0012375775702
JEFF MELANSON - Additional Fare Collection 136.00

31 JAN 13 CAD 155,00,

Additional Services are subject to credit card approval at time of ticketing. Additional Services may appear on multiple accompanied
documents as a matter of reference.

You have purchased a NON-REFUNDABLE fare. The itinerary must be canceled before the ticketed departure time of the first unused
coupon or the ticket has no value. If the fare allows changes, a fee may be assessed for changes and restrictions may apply.

Electronic tickets are NOT TRANSFERABLE. Tickets with nonrestrictive fares are valid for one year from original date of issue. If you have
questions regarding our refund palicy, please visit www.aa.com/refunds.

To change your reservation, please calt 1-800-433-7300 and refer to your record locator.

Check-in times will vary by departure location. In order to determine the time you need to check-in at the airport, please visit

www.aa.comy/airporiexpectations.
(AA CARRY-ON BAGGAGE)

American Airlines does not impose Carry-On bag fees however, restrictions do apply. To view carry-on baggage restrictions for
American Airlines or American Eagle, please visit, Carry-On luggage . Passengers who originate flights on other than American
Airlines/American Eagle and need to determine applicable carry-on fees or restrictions specific to other air carriers in your
itinerary, please visit INTERLINE PARTNER BAG CHARGES.

(AA CHECKED BAGGAGE CHARGES)

For travel from US/PR/USVI within and between US/PR/USVI, the charges will be 25.00USD for the first bag. For a second checked bag,
the charge will be 35.00USD (or local currency equivalent).

For travel from CANADA To/From the US/PR/USVI, the charges will be 25.00USD/25.00CAD for the first bag. For a second bag, the charge
will be 35.00USD/35.00CAD (or local currency equivalent).

For travel from Canada To/From/via India /Europe, no charge for the first bag. For a second bag, the charge will be 60.00USD/60.00CAD (or
local currency equivalent).

For travel from Europe and India To/From US/PR/USVI and To/From via Europe and India, the first bag will be free. For a second bag, the
charge will be 60.00USD or (local currency equivalent).

For travel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe and India, the first bag is free. For a second bag, the
charge is 40.00USD or (local currency equivalent). If traveling to/from Mexico and your flight is operated by American Eagle, only
one checked bag is allowed..

For travel from Caribbean, Central America To/From US/Canada/PR/USVI Mexico and To/From/Via Europe and India, the first bag is
free. For a second bag, the charge is 40.00USD or (local currency equivalent).

For travel from South America To/From US/Canada/PR/USVI/MCLA and To/From/Via Europe and India, the first bag is free. For a second
bag, the charge is 70.00USD or (local currency equivalent).

When your itinerary includes any carrier other than American Airlines, baggage charges of the various airlines may apply to the
flights they operate. PI visit INTERLINE PARTNER BAG CHARGES for applicable baggage allowances and charges specific to
the interline partner in your itinerary.

Air transportation on American Airlines and the American Eagle carriers® is subject to American's conditions of carriage..
NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of international journeys), is subject to the individual
terms of the transporting air carriers, which are herein incorporated by reference and made part of the contract of carriage. Other carriers on
which you may be ticketed may have different conditions of carriage. International air transportation, including the carrier's liability, may also



aircanada.com - Flights - Booking Confirmation
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Itinerary/Receipt

Your booking is confirmed. Please print/retain this page
for your financial records (e.g. for taxation, expense claim
or payment card recongciliation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on
board.

Booking Information

Page 1 of 2

AIR CANADA @

Booking Reference: j Customer Care

M27GNR |
Air Canada
Electronic Ticketing confirmed. This is your official  1-888-247-2262
itinerary/receipt.
Flight Arrivals and Departures
Main Contact: 1-888-422-7533
Mr Jeffrey J Melanson

Flight Itinerary

Flight From To - Stops Duration Aircraft Fare Meal
Type
AC271 Toronto, Winnipeg o] 2hr37 319 Flex, L £
Pearson Int'l (YWG)
(YY2) Tue 12-Mar

Tue 12-Mar 2013 2013
20:25 - Terminat 1 22:02

F: Food for purchase onboard All Onboard Café purchases made on board Air Canada flights are
payable only with Visa, MasterCard and American Express credit
cards.

pPassenger Information

1: Mr Jeffrey 3 Melanson : Aduit (16+), Ticket Number: 0142117164715

Air Canada - Aeroplan I
Payment Card: xxxx-xxxx-xxxx-
Seat Selection: AC271 17D (Preferred) Paid

Meal Preference: None
Special Needs: None

Congratulations on your selection of a preferred seat. Please read the Terms and conditions.

Purchase Summary

Fare Summary

Total including travel options, taxes, fees and charges $360.61 CAD

Passenger Type Adult
Departing Flight - Flex R 244.00
Surcharges — ... 1800
Taxes, Fees and Charges

Canada Airport Improvement Fee 25.00
Canada Harmonized Sales Tax (GST/HST #10009-2287 RTOOOI) 38.24
Air Travellers Security Charge (ATSC) 7.12
Total airfare and taxes before options (per pqssenger) . 332.36
Options

Departing Flight - Flex . ) )

Advance Seat Selection (Prgferred) ; 25.00
Canada Harmonized Sales Tax (GST/HST #10009-2287 RTOO01) 3.25
Total airfare, taxes and options (per passenger) 360.61
Number of passengers ) : 1
Travel Insurance (dvecnljned) ______ 0.00
Grand Total - Canadian dollars $360.61
Grand Total 1 adult

/

Fare Rules

W

Departing Flight Toronto (YYZ) To Winnipeg (YWG) - Flex

+« Changes:

https://book.aircanada.com/pl/AConline/en/BookTripPlanServlet;jsessionid=2VX3RJCYhZ... 01/30/13
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%W Room : 0407

Folio #
HOTEL NA
O MaAcpo LD Cashier # : 1007
10065 - 100 Street Page # o 1of1
Edmonton, AB, Canada T5J ON6
T (780) 424-5181 F (780) 429-
6481
CAUBO
Mr Jeff Melanson . .
The Banff Center é\rrlv?tl 8:-12 1:
107 Tunnel mountain dr eparture ' A
po box 1020 Station 6
Banff AB T1L 1H5 Ho (1%
Canada
Date Description Additional Information Charges Credits
01-14-13 Confederation Lounge Room# 0407 : CHECK# 5865 185.4V/
01-14-13 Room Charge 239.00
01-14-13 Room - DMF 7.17
01-14-13 Room - AB Tourism Levy 9.85
01-14-13 Room - GST 12.31
Total 453.73 0.00
Balance Due 453.73
GST Summary /\
Room 12.31
F&B ’ 7.40
Other 0.00
Total 19.71

Thank you for choosing Fairmont Hotels & Resorts.
To provide feedback about your stay, please contact Afif Salibi, Director of Operations, at Afif.Salibi@fairmont.com.
We also invite you to share memories of your experience on our community forum - visit www.everyonesanoriginal.com.

\ < ‘ IS j‘ ’! . g & ‘
:' CYY D INCL YN ~ pd g ;A

o . % 51L/c>'
/HCJQ}/Y\?S- /8

(D ey mad ™ /

For information or reservations, visit us at I agree that my liabiiity for this bill is not waived and | Je me porte personnellement responsable du réglement

. . . agree to be held personally liable in the event that the total de cette note au cas ou la compagnie, 'association
www.falrmont.com or call Fa!rmont Hotels & Resorts from. indicated person, company or association fails to pay for ou son représentant désigné en refuserait le paiement.
United States or Canada 1 800 441 1414 any part of or the full amount of these charges. Overdue Les comptes en souffrance sont sujets & un intérét de

. . A . . balance subject to a surcharge at the rate of 1.5% per 1,5% par mois aprés un mois. (18,00% par année)

Pour information et réservations visitez notre web au month after one month, (18.00% per annum.) Jai accepté Ia livraison du joumal The Globe and Mail. Si

H Al P f . | have accepted delivery of The Globe and Mail. Had | J'avais refusé, J'aurais pu obtenir un crédit & mon compte
www.fallrmont.com ou telephoner au Hotels Fairmont de: refused, | would have been eligible for a $1.00 (Mon-Fri) de 1.008 par jour (du Lundi au Vendredi) et de 2.00$ le
Etats-Unls ou Canada 1800441 1414 and $2.00 (Sat.} credit to my account. {At participating Samedt. (Dans les hétels participants.)

hotels.)

Thank you for choosing to stay with Fairmont Hotels & Resorts
Merci d'avoir choisi les Hétels Fairmont
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3/01/29 13:08:18
UTrt: 045321

~EH/DRY: 0486 / 4266
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TATIA b L
~ Itinerary/Receipt i dH '
<
; - i 1
Your booking is confirmed. Please print/retain this page 1=
for your financial records (e.g. for taxation, expense claim - E.‘ -
or payment card reconciliation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on " . Hﬁ
board. E':L.:_ o 10

Booking Information AR CANADA @

Booking Reference: PKDBKI Customer Care

Air Canada
Electronic Ticketing confirmed. This is your official 1-888-247-2262
itinerary /receipt.

Flight Arrivals and Departures

Main Contact: 1-888-422-7533

Mobite:
Home:

Flight Itinerary

Fare

Flight From To Stops  Duration - Aircraft “Type Meal
AC8156' Calgary (YYC) Edmonton, 0 Ohr54 DH3 Tango
Mon 14-)an 2013 Edmonton Int' Plus, W
17:30 (YEG)
Mon 14-Jan 2013
18:24
AC8157' Edmonton, Caigary (YYC) 0 0hr53 DH3 Tango
Edmonton Int'l Tue 15-Jan 2013 Plus, v
(YEG) 18:53
Tue 15-Jan 2013
18:00
Operated by:
! Air Canada Express - Jazz
Passenger Information
1: Mrs Brenda Mackie : Adult (16+), Ticket Number: 0142116301949
Air Canada - Aeroplan Meal Preference: None
Payment Card: AKX =XAXX - XXX Speciat Needs: None
Seat Selection: ACB156 11C , AC8157 9D
Purchase Summary
Fare Summary
Passenger Typg e Aduit
Departing Flight - Tango Plus 217.00
Return Flight - Tango Plus 227100,
Sx}:r_f_:ha{gesb 24.00
Taxes, Fees and Charges
Canada Airpor; }mproyement Fee B 50.00
Canada Goods_and Services Tax (GST/H_ST #10009-2287 RT0001) ) 26,61
Air Travellers Security Charge (ATSC) 14.25
Total airfare and taxes before options (per passenger)v_b 558.86/
Number of passengers o 1
RBC Tl_'@vel Insurance (declingq‘) 0.00
Grand Total - Canadian doliars $558.86
Grand Total 1 adult Ve

$558.86 CAD

/

Total inctuding travet options, taxes, fees and charges

Fare Rules

Departing Flight Calgary (YYC) To Edmonton (YEG) - Tango Plus
Return Flight Edmonton (YEG) To Calgary (YYC) - Tango Plus

* Changes:

« Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

https://book.aircanada.com/pl/AConline/en/BookTripPlanServlet;jsessionid:zCVthkﬂdep... 01/09/13
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£

Itinerary/Receipt

Your booking is confirmed. Please print/retain this page
for your financial records (e.g. for taxation, expense claim
or payment card reconcifiation purposes). We thank you for
choosing Air Canada and look forward to welcoming you on
board.

Booking Information

AIR CANADA @

Page 1 of 2

Booking Reference:

itinerary/receipt.

Ms Carolyn Warren
lisa_christopher@banffcentre.ca
Work: 1-403-7626138

Air Canada
Electronic Ticketing confirmed. This is your official 1-888-247-2262

K83ZGI Customer Care

Flight Arrivals and Departures
Main Contact: 1-888-422-7533

Flight Itinerary

Flight From To Stops Duration
AC187 Montreal, Calgary (YYC) 0 4hr46
Trudeau (YUL) Sun 03-Feb 2013
Sun 03-Feb 2013  17:06
14:20
AC186 Calgary (YYC) Montreal, 0 4hro2
Fri 08-Feb 2013 Trudeau (YUL)
17:25 Fri 08-Feb 2013

23:27

Aircraft

E90

£90

Fare
Type
Tango
Plus, Q

Meat

Tango
Plus, S

cards.

F: Food for purchase onboard All Onboard Café purchases made on board Air Canada flights are
payable only with visa, MasterCard and American Express credit

Passenger Information

Seat Selection: AC187 25C, AC186 23C

1: Ms Carolyn Warren : Adult (16+), Ticket Number: 0142116518560

Air Canada - Aeroplan :- Meal Preference:

Payment Card: xxxx-xxxx-xxxx- Special Needs:

None
None

Purchase Summary

Fare Summary
Passenger Type

Departing Flight - Tango Plus

Return Flight - Tango Plus

Surcharges o

Taxes, Fees and Charges

Canayja Airport In‘tprovemeng Feg _
Canada Quebec Sales Tax (QST #1000-043-172 TQ1991)

Canada Goods and Services Tax (GST/HST #10009-2287 RT0001)
Air Travellars Sec:unty Charge (ATSC)

Total airfare anq taxefs before options (pgrv_passenger)
Number of passengers
RBC Travel Insurance (declined)

Grand Total - Canadian dollars

Grand Total
Total including trave! options, taxes, fees and charges

$963.58

1 adult
$963.58 CAD

Fare Rules

7/

Return Flight Caigary (YYC) To Montreal (YUL) - Tango Plus

+ Changes:

Departing Flight Montreal (YUL) To Calgary (YYC) - Tango Plus

= Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

per direction, per passenger. Same-day fiights only,

° Airport same-day changes (subject to availability) are permitted at a fiat fee of $75 CAD/USD

htfps://book.aircanada.com/pl/AConline/en/BookTripPlanServlet;j sessionid=kWrkQOJVWc

01/14/13



BANFF AIRPORTER.

» Liwfing thw way

Activity Voucher For: 1830 YYC to Banff

Activity Information: Confirmation Number: 8838
Status:Confirmed

Client Name: Carlyn Warren

Activity Date: Sunday, 03 Feb 2013 Activity Time: 18:30
Pick Up: Calgary Airport ’ Piease be ready between 18:30 - 18:30 - 18:30
Notes:
1830 YYC te Banff Passengers: 1 (ad) $56.85
Tax: $4.83
Total: $56.85
Booking Information:
Date Booked: 2013-01-14
Booked By: tvona Sop
Agent: lvona Sop
Payment Information:
Payment Type Date Amount
Discount 2013-01-14 $8.53
Discount 2013-01-14 —$853_
Credit Card 2013-01-14 C $101.47- N, >
. Outstanding Balance: $0.00

The Banff Airporter Inc. - Box 2524 Banff Aiberta 9

The Banff Airporter inc. can not be held liable for any injuries, losses or damages in any such way.
We or the supplier reserve the right to cancel activities or change location due to unforeseen circumstances.

pownrad by
Ll Sofwgrs S8
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